
I RE: CG Docket No. 03-1 23 
Federal CommUnicalions Commission (FCC) 
445 Twelfth Street SW 
Washington, Dc 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to rhe many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there wil l  be an adequate number of 
qualied interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalefit telecommunications services. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell. and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
lintit the number of deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Vwe communicate, I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do not have access to this 
vital. life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more dcaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerelv. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell. and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal 
life. It is an important way in which Iiwe communicate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do not have access to this 
vital. life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deafcommunities - Improve service and technology so the 
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with Functionally equivalent teleconimu~~ications services. 

Sincerely. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Marttn. Commissioners Arlektein. CODDS. 
IECENEO 8, INSPECTED . .  . 

MdDowell, and Tale: ' 

I a' a deaf person and I use Video Relay Service (VRS) to 
CoKmunicate. I was appalled to learn that the FCC staff is intent 

FCC - AtAiLROOMn +rastically cutting the VRS rate, and effectively cutting VRS - --..auailability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in 
its power to make VRS available to more deaf people. 

JUN ' 20''7 

I, alon with other Deaf.individuals use these seryices.in both 
my WO% and personal Me. It is an'important way in which llwe 
communicate with both hearing and deaf individuals. I urge you 
to do everything you can to make VRS service available t6 the 
many deaf people who currently do not have access to this vital, 
lifechanging service 

The VRS rate should encourage the VRS providers to 
e Serve more deaf people. not discourage them from 

reaching out to more deaf people 
Provide interpreter training programs so that there wll be 
an adequate number of qualified interpreters for VRS and 
the local Deaf communities - Provide service and technology improvements, such as the 
development of new videophone equipment, fulfilling the 
Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I. along with other deaf individuals their families and coworkers. 

depend on VRS and other relay services 

Please stop any VRS program cuts and fiilfill the mandate of the 
Americans with Disabilities Act (ADA) to provtde deaf people with 
lunctionally equivalent telecommunications services 

Sincerely. 

[Insert Your Name Here] 
. .. _- . . .- . __ .. --. . 

. .. - __ 



1 RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, 

appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with 
VRS access, 
the FCC should do everything in its power to make VRS available to more deaf 
people. 
I, along with other Deaf individuals, use these services in both my work and 
personal life. It is an 
important way in which I h e  communicate with both hearing and deaf individuals. 
I urge you to 
do everything you can to make VRS service available to the many deaf people 
who currently do 
not have access to this vital, life-changing service. 
The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number 
of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of 
new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of 
functionally equivalent telecommunications services 
I, along with other deaf individuals, their families and coworkers, depend on VRS 
and other 
relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications 
services. 
Sincerely, 

I am a deaf person and I use Video Relay Service S 
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DtsrChairntenMPrtin,Comnnss . ioners Adelstein, Copps, McDowd. and Tate: 

I am adeafpson and 1 use Vidco Relay Service (VRS) to communicate. I was appall4 to 1- 
that the FCC staff is intent on b t i c a l l y  cutting the VRS rate, arid ef fdvely  c u h g  VRS 
availability for the deaf. Instead of seeking to L i t  the number of deaf people uti& VRS acce6s, 
the FCC should do everything in its power to &e VRS available to more deaf people. 

I, along with otha Deaf individuals, use these =vices in both my work and personal life. It is 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service avdable to the many deaf pcople who currently do 
not have access to this vital, life-changing service. 

The YRS zate should ellcwiragc the VRS providers to' 

Serve more deaf people. not discourage them from reaching out to more deaf people 
Provide interpreter rraining programs so that there will be an adequate number of 
qualified interpntus for VRS and the local Deaf communities 
Provide service and technology improvements, such as the developmut of new 
videophone equipment, fulfilling the Americans with Esabiities Act (ADA) mandate Of 
functionally equivalent tekmnm~cations services 

I, dong with other deafindividuals. their f d e s  and coworkers, depend on VRS aod other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Ameaicaas ~4th Disabilities Act 
(ADA) to provide deafpoople with functionally qsquivdmt telecommunications wvices. 

Sincerely, 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 

Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell. and 
Tate: 

I am a deaf pemn and I use Video Relay Service (VRS) to communicate. I 
was appalled to learn that the FCC staff IS intent on drasbcally cutbng the 
VRS rate, and effective1 cutting VRS availability for the deaf. Instead of 

do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals. use Vese services in both my.work and 
personal life. It is an important way in whlch llwe communicate wth both 
hearing and deaf individuals. I urge you to do everything you can to make 
VRS service available to the many deaf people who currently do not have 
access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to' 

seeking to limit the num L r of deaf people with VRS access. the FCC should 

Serve more deaf people, not discourage them from reaching out to 

Provide interpreter training programs 50 that there will be an adequate 
more deaf people 

number of qualified interpreters for VRS and the local Deaf 
communities 

e Provide service and technology improvements. such as the 
development of new videophone equi ment fulfilling the Americans 
with Disabilities Act (ADA) mandate orfunctionally equivalent 
telecommunications services 

1. along with other deaf individuals. their families and coworkers. depend on 
W S  and other relay services. 

Please stop any VRS p ram cuts and fulfill the mandate of the Americans 
with Disabilities Act (AD2to provide deaf people with functionally equivalent 
telecommunications services. 



.RE: CG Docket No. 03-123 
Federal Communications Commim 'on (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, u8e these services in both my work and personal life. It is an 
hportant way in which h e  communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage @em from reaching out to more deaf people 
Provide interpreter training programs so that there wil l  be an adequate number of 
qualified i n t a p t e n  for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunicatims services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functiody equivalent telecommunications services. 

Sincerely, 
P J Q ~ N A ~ O  Lk~e.s4a 
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RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Tweltth Street SW 
Washington, DC 20554 

L % f d  
Dear Chairman Martin. Commissioners Adelstein, Copps, McDowell, an 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff i s  intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will he an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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I 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

L R O O M  I 
Dear Chairman Martin, Commissioners Adelstein, Copps, M 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deafindividuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket NO. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Sbeet SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, C o e D o w e l l ,  and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

SincereIv. 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified inte.rpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans With Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



I 

,. ," i RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the 
FCC should do everything in its power to make VRS available to more deaf people. 
I ,  along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to do 
everything you can to make VRS service available to the many deaf people who currently do not 
have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
Serve more deaf people, not discourage them from reaching out to more deaf people 

Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
Sincerely, 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, C 

I am the brother of a deaf person and I use Video Relay Service (VRS) to 
communicate with her. I was appalled to learn that the FCC staff is intent on 
drastically cutting the VRS rate, and effectively cutting VRS availability for the 
deaf. Instead of seeking to limit the number of deaf people with VRS access, the 
FCC should do everything in its power to make VRS available to more deaf 
people. 

She, along with other Deaf individuals, use these services in both her work and 
personal life. It is an important way in which I/we communicate with both hearing 
and deaf individuals. I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have access to this vital, 
life-changing service. 

The VRS rate should encourage the VRS providers to: 
Serve more deaf people, not discourage them from reaching out to more deaf 
people Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 
I, along with other individuals who communicate with deaf persons, their families 
and coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

John H. Carpenter 
7112 Santa Barbara St. 
Carlsbad, CA 9201 1 



RE: CG Docket No. 03-123 

445 Twelfth Street SW 
Washington, E€ 20554 

Federal-- - W C )  

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cuttbg VRS 
availability for the deaf. Instead of seeking to limit the numba of deafpeople wifh VRS ~ccess, 

the FCC should do evtrything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you canto make VRS service available to themauy deaf people who cumntly do 
not have access to this vital. life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
provide intea-pmmtraining programs sothat there will be an adeqate number of 
qualified interpretem for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophoneequipment,fulfillingtheAmencans . with Disabilities Act (ADA) mandate of 
fimctonally equivalent telecommUncatiom services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program am and fuuw themaudate of me Amecicans wim DbbiJms .. Act 
(ADA) to provide deaf people with functionally equivalent klecommunicatim savices. 

Sincerely, 
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i RE: CG Docket NO. 03-123 
Federal Commuaiesbions CornmissiOn PCC) 
445 Twelfth Street SW 
Washington, Dc 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to l i t  the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-chanang service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that thee. will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, thein families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and N f i U  the mandate of the Americans with Disabilities Act 
(ADA) to pmvide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, C o w ,  McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutthg VRS 
availabiity for the deaf. Instead of seeking to Ihit the number of deaf people with VRS ~ccess, 

the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which h e  communicate with both hearing and deaf individuals. I urge you to 
doeveqthing youcaatomakeVRS service available tothemany deafpeople who currently do 
not have access to this vital, life-changhg service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people. not discomage them from reaching out to more deaf people 
b v i d e  interpreter training programs so that there will be an adequate number of 
qualified interpretas for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipmenL fulfilling the Americans with Disabiities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, theiu families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS progmm cms and fulfill themandate ofthe Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent t c l ~ u n i c a t i o n s  swices. 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
-145 Twelfth Street SW 
Washington, MI: 20554 

I \ JUN 1 2  

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

r am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
Ulat the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these savices in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

' h e  VRS rate should encourage the VRS providers to: 

* Serve more deaf people, not discourage them from reaching out to more deaf people 
* Provide interpreter training programs so that there will be an adequate number of 

qualified interpreters for VRS and the local Deaf communities 
* Provide service and technology improvements, such as the development of new 

4deophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1. dong with other deaf individuals, their families and coworkers, depend on VRS and other 
d a y  services 

'"ease stoo any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
i ADA) to provide deaf people with functionally equivalent telecommunications services. 

iincereiv. 



JUN I 2 2007 
RE: CG Docket NO. 03-123 
Federal Communicattons Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

FCC - MAILROOM I 
Dear Chairman Miutin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to l i t  the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, dong with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-chauang service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there wiU be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent teleoommunications services 

I, along with othex deaf individuaIs, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket NO. 03-1 23 
Federal Comn~udcatiom Commission (FCC) 
445 Twelfth Street SW 
washington, Dc 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutXhg VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should enmurage the VRS providers to: 

. 
Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerelv. 



. 

RE: CG Docket NO. 03-123 
Federal C o m m o n i C a ~  Conunhbn (Fee) 
445 Twelfth Seeet SW 
Washington, DC 20554 

I 1 JUN I 2 2OC7 

FCC - MAILROOM 

Dear Chairman Martin, Commissioners Adelstein, C o p ,  McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and pemonal life. It is an 
important way in which llwe communicate with both hearing and deaf individuals. I urge you to 
do everythmg you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discowage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, theii families and coworkexs, depend on VRS and other 
relay servioes. 

Please stop any VRS p r o m  cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent t e l e c o ~ d c a t i o n S  services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federai Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I Dear Chairman Martin, Commissioners Adelstein, Copps, McDoweii, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the 
FCC should do everything in its power to make VRS available to more deaf people. 
I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to do 
everything you can to make VRS service available to the many deaf people who currently do not 
have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 
Serve more deaf people, not discourage them from reaching out to more deaf people 

Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
Sincerely, ~, A 

IC A ~ L  C .  L n G R w n  


